
Kat Fitzpatrick
Human Services

Spring 2019 Co-op



You’re With Us!
January 2nd - July 15th



Let’s start with the first set of questions.
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1. Personal 
Questions



How did you spend the majority of your time in co-op? 
Doing what? With whom?  How did you feel about 
this?  Were you treated like an integral part of the 
team?  Did your duties evolve and grow as you spent 
more time there? 

Question 1
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● The majority of my time was spent with my 
co-op partner, working to create opportunities 
for onboarding new students

● When we were not doing this, we were 
spending one-on-one time with the onboarded 
students - an enriching experience that 
allowed us to see the difference one can make 
in another person’s life

● Our duties evolved and allowed us to make of 
our co-op what we wanted. We were able to 
spend more time with individuals which made 
for stronger connections



Question 2
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What did you hope to learn on this co-op? (office 
skills, employer policies, field experience, etc?)



● I hoped to make new and strong 
connections. I wanted to have 
connections that would allow me to 
feel comfortable in my position - this 
was definitely true

● I also hoped to see if my high school 
dream was still what I wanted in life… 
○ I dreamed that I would work with 

students with disabilities to help 
create a world of inclusion. After 
this co-op, I have decided it’s 
something I would like to do, but 
not as a full-time career



Question 3
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Discuss the most difficult or challenging 
activity that you engaged in during 
co-op.  Why was it difficult or 
challenging? How did you handle it? 
What did you learn from it? Who 
supported you, if anyone, during that 
activity, job, task? In what way(s)?



● The most challenging aspect of this 
co-op was the beginning

● The previous co-op left us in a 
difficult position with little 
instruction on how to go about the 
position we were now in

● In order to overcome it, we called a 
meeting with our boss who helped 
us put together a step by step plan 
that still allowed for our own 
interpretation to shine through

● We learned that it’s always okay to 
ask for help



Discuss what you learned about yourself and your 
work/learning style on your co-op.  Did you learn types 
of managerial styles (and organizational. structures) 
that you prefer (or not)?  Did you learn how to better 
organize your time, ask for more direction, manage 
multiple projects, report to more than one supervisor?
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Question 4



● I learned that my organizational skills can come in 
handy for other people besides myself

● I also learned that communication is key in work 
relationships as well

● The biggest thing I learned what how to manage 
my time and how to get things done in a timely 
manner when there was no one constantly looking 
over my shoulder to make sure I meet a deadline



Please describe the most exciting, meaningful, or 
interesting job, task, activity, etc. that you did during 
your co-op. Why was it exciting, meaningful, or 
interesting?  Were you prepared to do it?  In what 
ways, how, by whom?

Question 5
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● The most meaningful part of this co-op was 
getting to see the difference we could make in 
another person’s life

● Specifically, when I was leaving for study abroad, 
one of the students I had been doing activities 
with weekly, asked me if we were going to stay in 
touch and told me he was going to miss me

● Not only did I make a difference in their lives, but 
they made an everlasting impact on mine, as well



Question 6
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How was the preparation (resumes, etc) and 
interviewing process (before this co-op) for you?  
What did you learn from previous experience, or 
class, or peers?  What are some tips you would share 
with students who are preparing to go on their first 
co-op?



● As much as it sounds like I am sucking up, I truly 
believe that having Lisa guide me through this 
process allowed me to have all of the 
opportunities I did. The process would not have 
gone as smoothly if it weren’t for her care and 
dedication

● I learned just how important every step of an 
interview was. If a company you love doesn’t 
want you for who you are, then you deserve 
better! Always remember there will be an 
opportunity out there just waiting for you to fall 
into its lap



Question 7
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Did any of your previous coursework 
help you be effective in this position?  
What type of coursework do you feel 
might have been useful prior to this 
co-op?  Will this (and previous co-op 
experiences) help you in next semester’s 
classes?



● The majority of my courses 
prepared me for this. They allowed 
me to understand how nonprofits 
work, which made me much more 
understanding when things didn’t 
go exactly as planned

● They also taught me that everyone 
has differences and those 
differences need to be accepted

● This co-op experience will definitely 
help in my future career path, as 
well as my future classes. It will give 
me a good backbone and set of 
experiences to base my answers off 
of.



Did this co-op help you decide what you want to do 
next (in terms of career or work)? Any plans?
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Question 8



● This co-op ensured me that I want to work with 
people directly and help solve conflict

● I have always had a dream of joining the Peace 
Corps in the Middle East. After this experience, 
plus other experiences that Northeastern has 
given me, I still stand strong in this plan :)



Academic 
Questions

Onto the next set of questions.
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In what ways did your co-op experience help you to 
better understand a) public policy formation and/or b) 
how public policy impacts the everyday work of an 
organization?  You can elect to focus on specific local, 
state, federal, and/or organizational policies.  Your 
reflection should utilize examples from your own 
work experiences, organizational operations, the type 
of work done by the organization, and/or the 
population(s) the organization serves.  How did these 
insights affect your work (directly), your attitudes 
toward your work, or regarding this type of work?

Policy



Working with students that have been involved with 
the DDS was eye opening. Public policy in 
Massachusetts really has an affect on this 
organization and those who are involved. The DDS 
stops working with students at the age of 21, where 
the student max’s out of the services provided by the 
DDS. We have one student - Alexa - who recently 
turned 21 and she became our main priority. She was 
no longer able to attend the same kinds of programs 
she had been before. On top of this, she was now 
contracted with YWU! For 15 hours minimum a week. 
We had to fill her time with many different activities 
and help her and her family fill the void that was left 
when she turned of age.



Thank you for all of your help, 
Lisa. Your help has made my first 

co-op experience at 
Northeastern better than I could 

have ever imagined!
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