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Rosie's was the first all women's homeless shelter in the 
U.S. It began in 1974 when Kip Tiernan found that there 

were no places for poor and homeless women to go for 
help. 



MACRO LEVEL
• public policy program

• social justice initiatives

• participation in Pride and 

the Women's March 

• Black History Month

MICRO LEVEL
• showers
• access to computers
• access to phone
• clothes
• rent
• Massachusetts IDs
• groceries
• toiletries
• counseling
• legal advice
• wellness center

Services Provided



• Staffed service areas:
✓ Food Pantry
✓ Front Desk
✓ Rosie's IDs

• Completed “friendly visiting” to 
✓ Hale House (long term care 

facility)
✓ Lindermann Mental Health Center

• Created and ran activities:
✓ Game Day
✓ Bingo
✓ Poetry Workshop

• Taught ESL & computer classes

Activities and
Advocacy 
Coordinator :
My responsibilities



• music  
• curriculum
• co-teaching 
• small class size

ESOL CLASS FRONT DESK
• phone
• computer
• shower
• mail 

Favorite Thing



BOSTON PRIDE

One of my favorite moments at Rosie's was when we marched in the Boston Pride Parade. Not 

only was I able to connect with coworkers and guests, I was also able to see Rosie's impact on a 

larger scale. Everyone knew Rosie's Place and would shout enthusiastically as we drove by in our 

duck boat. It was really special moment and I made me realize how important our services are. 



1. At the end of co-op, I AM able to run an event or group at 
Rosie’s Place with confidence. This includes scheduling a 
space, coordinating with other departments/staff, getting 
volunteers, planning the event itself, and making sure the 
guests have an enjoyable time.

2. At the end of co-op, I AM able to fill in for employees at the 
front desk and food pantry. I have an understanding of how 
they operate as well as how to acclimate others to the tasks 
at hand. 

3. At the end of co-op, I DO have patience and confidence 
when helping guests in computer class. I AM able to explain 
how to use a mouse or keyboard in a way they can 
understand as well as navigating the internet. 

4. At the end of co-op, I HAVE DEVELOPED my style for recalling 
names.

Learning 
Outcomes



COUNSELING IN HUMAN SERVICES
One class that really connected to my work 

at Rosie's was Counseling in Human 
Services. 

Although I was not working as a counselor, I 
found that I employed the skills I'd learned in 

this class everyday. 



Challenges
WORK LIFE
It was a struggle to adjust to 
working 9 to 5. 
• I couldn't just take days off 

whenever I wanted, 
• I had to make sure I finished 

projects on time, 
• I had to be sure to 

communicate progress and 
update my supervisor and 
co-workers. 

BURN OUT
As my co-op progressed I found 
myself burning out do to the “high 
touch nature” a bit:
• I lost patience faster,
• felt more tired after work,
• Sometimes became 

disinterested in the work 
altogether. 

** I had to recognize that this is natural and find ways 
to stay engaged yet not give “all of me” everyday



What I Learned
FLEXIBILITY
An extremely important part of work 
at Rosie's and direct service in 
general, revolves around flexibility.

INDEPENDENCE 
I found that keeping track of your 
own schedule is different in a 
work environment. 

PATIENCE
Being patient with guests, 
coworkers, and volunteers was a 
major part of working at Rosie's. 

FAKE IT 'TIL YOU MAKE IT 
Often times it became difficult or 
upsetting to be at Rosie's. Even when I 
felt frustrated, sad, or angry it was 
important to not show it. 



Beyond 
Rosie's Place

TEACHING 

One thing I did 
learn was that I 
enjoy teaching! 

I loved helping 
students learn, 
creating lesson 
plans, and 
collaborating with 
other teachers.  

DIRECT SERVICE

Throughout my 
time at Rosie's I 
learned that direct 
service may not 
be for me. 
I enjoyed my time 
at Rosie’s, but 
struggled with the 
challenges of 
direct service. 


