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Please answer at least 8 of the PERSONAL questions and 1 of the ACADEMIC ONES. Think 

about your experience and how it has helped you learn more about you, your interests, 

preferences, etc.  

 

1. What was your position and the organization you worked for on co-op? 

• Did the NUCAREERS description explain it well?  

• Was your job paid or unpaid?  

My coop was at Pine Street Inn as the Workforce Development Administrative Assistant. 

Reading back over the NUcareers description, it does explain the position well, but it 

definitely sounds more administrative on paper than I thought it was while experiencing it. I 

think that the constant interaction with my coworkers and clients really elevated the 

experience and taught me a lot more than I learned while doing administrative work at my 

desk. There were, of course, lots of administrative tasks, but while I was still working in the 

physical office, I was not at my desk most of the day. I was in workshops or in the kitchen 

where our trainees were, or in the office of the Job Placement Specialists working with our 

clients.   

This position paid an hourly wage of $12.75, the Massachusetts minimum wage. The 

wage did not stop me from applying to and accepting this position, as entry level positions in 

the human services field are expected to start around here. The type of work that I want to do 

does not “pay well,” so this was an experience to try to manage my finances and see what it 

was like to live on this type of budget.   

 

2.  What did you hope to learn on this co-op? (office skills, employer policies, field 

experience, etc?)  

I went into this coop with many different goals. I wanted to gain skills in professionalism 

and experience in office culture, but also wanted to expose myself to direct care. I outlined 

the following learning outcomes for my position: 

- I aim to become more comfortable initiating and leading conversations with the people I 

am serving. I know that, if I am able to push past my anxieties, I can reach my full 

potential and provide the best care for those I am serving.  

- I aim for a clearer grasp of the types of services available to specific vulnerable 

populations. I aim to learn more about the intricacies of case management and referrals. I 

would like to be able to meet a client or read an intake of them and immediately have an 

idea of what services would best help them.  

- I want to learn more about providing trauma-informed care and seeing it in practice at the 

workplace.  

- I would like to learn more about working with a team towards a common goal. I want to 

effectively be a piece in a running machine that results in efficient and purposeful work.  

- I want to be a stronger advocate for myself and for the work I do—for the populations I 

am services.  

 

3.  What do you wish you would have known before you went into co-op that you know 

now?  

• How did you learn that? Who helped you out?  
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Something important that I learned on coop was that your supervisor truly does expect 

you to make mistakes, and it is totally okay to do so. I always heard that it was okay to mess 

up, but I am not sure how much I really believed that to be true. It was really reassuring to 

hear from my boss that she doesn’t expect me to know everything, or really, anything 

directly related to the work we are doing, and that was okay. Having that conversation with 

her made it a lot easier to ask for help and admit that I was unsure of something.  

  

4.  Discuss what you learned about yourself and your work/learning style on your co-

op.  

• Did you learn types of managerial styles (and organizational. structures) that you 

prefer (or not)?  

• Did you learn how to better organize your time, ask for more direction, manage 

multiple projects, report to more than one supervisor? 

Through this coop, I gained experience with doing both individual work and more 

teamwork-oriented tasks. A lot of what we do each day is coordinating services for our 

clients, so there is a tremendous collaboration between team members to keep all of the 

information flowing to ensure everyone is in the loop. While I did enjoy getting to focus on 

tasks entirely by myself, I did also appreciate being part of a team and feeling like I was 

helping to run a machine. There was a high level of accountability and quick turnaround 

times that made our team super productive. My boss was relatively hands off. We had a 

check-in meeting once a week, but, other than that, she was not hovering over me or 

constantly checking my work. This was nice because it meant that she trusted me to handle 

tasks on my own, but it also was difficult because she was often in meetings all day and so, if 

there was a problem, I had to figure out a solution on my own. This challenge was a good 

one, though, as it made me step up and think creatively to solve problems.  

With so many tasks each day, I definitely learned to prioritize. I was able to coordinate 

my tasks with those of my coworkers so that we were helping each other out and always 

acting in the best interest of the client. There were plenty of times when my supervisor would 

assign a task and I would have to ask for more direction. I learned that it is best to first try 

doing it on my own, gather questions about the process, and then report back to my 

supervisor to ask for more direction. I also reported, directly or indirectly, to a number of 

people. This was interesting to navigate as I would have multiple people giving me work to 

do, but I learned a lot about honest communication and, again, about prioritizing my work to 

meet the goals and values of our organization.  

  

5.  Please describe the most exciting, meaningful, or interesting job, task, activity, etc. 

that you did during your co-op. Why was it exciting, meaningful, or interesting?  

• Were you prepared to do it? • In what ways, how, by whom?  

The most exciting and memorable experience from my coop came within the first few 

weeks in the position. I was helping a client apply for a job, and she was incredibly upset 

over the difficulty she was having with the application, particularly because she was doing 

the entire thing via her slow, extremely cracked phone. Even though it was one of my first 

conversation with her, we were able to connect as people and I was able to get to a place 

where I earned her trust. I walked her through all of the steps to complete the application 

even though it was something I had never done. After we finally submitted it, she was so 

grateful that she started crying and thanking me profusely. This was a situation I was thrown 



Mary Moskowitz 
Pine Street Inn – Workforce Development Administrative Assistant  
January 2020- June 2020   

into on the spot by a coworker who wanted me to engage with our clients as much as 

possible. While I was prepared for the digital portion of the encounter, the important and 

more meaningful part was our verbal and emotional interaction. I had to remember all of the 

principles of trauma-informed care and really tried to meet her where she was. 

 

6.  How was the preparation (resumes, etc) and interviewing process (before this co-

op) for you? • What did you learn from previous experience, or class, or peers? • 

What are some tips you would share with students who are preparing to go on their 

first co-op? 

The preparation and interview process was incredibly stressful, but it also helped me gain 

a lot of confidence. I was uncomfortable getting dressed up in professional clothing for the 

first time, I was nervous to be walking into building I’d never been in to meet with people 

that I knew only from their Linkedin profiles. I had been on a handful of interviews before 

this, so I was generally aware of what they would ask me and that I should prepare by 

practicing an ‘elevator pitch’ and doing research on the organization I was meeting with. 

Class taught me a lot of skills about how to present myself, talk about my strengths, and use 

my resume as a guide for the conversation. A tip that I would share with students preparing 

to go on their first coop is to remember to be human. It’s easy to get caught up in all the 

talking points that you wrote down and the facts you tried to memorize from the 

organization’s website, so it is important to always remember that you’ve been invited to this 

interview because they want to get to know you, a whole and complete person, not just a 

resume.  

 

7.  Did any of your previous coursework help you be effective in this position? • What 

type of coursework do you feel might have been useful prior to this co-op? • Will 

this (and previous co-op experiences) help you in next semester’s classes?  

The coursework that was most helpful to me in this position was from my Counseling in 

Human Services course. This counseling course gave me a strong introduction to 

motivational interviewing and trauma-informed care that I utilized in all of my interactions 

with my clients. This experience will certainly help me in my classes going forward. I 

learned a lot about direct care and also social services. My mindset changed in the sense that 

I have learned to more effectively center equity in the work I am doing (on a macro and 

micro level) and I think that will allow me to dive into my future coursework in a deeper and 

more meaningful way.  

 

8.  Did this co-op help you decide what you want to do next (in terms of career or 

work)? Any plans? 

After completing this co-op position, I know that I definitely want to work in direct care 

in some capacity. I have learned that I will not be happy or fulfilled with a job where I am sitting 

at a desk all day. The most meaningful parts of my day were interacting with others, and I did 

enjoy a hectic schedule and having to run around to find people and get things done. This 

experience has me strongly considering a career in social work. I am fairly certain that I will go 

on to get my Masters in Social Work after undergrad, but I am not exactly certain what my final 

goal will be. 
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1) INEQUALITY: In what ways did your co-op experience help you to better understand 

the nature, organization or manifestation of social inequality (ability, age, 

citizenship/nationality, gender, political, race, religion, sexuality, etc.) in society or in social 

organizations? • You can elect to focus on a single area of inequality or more than one. • 

Your reflection should utilize examples from your own work experiences, organizational 

operations, and/or the population(s) the organization serves. • How did these insights affect 

your work (directly), your attitudes toward your work, or regarding this type of work?  

 My coop experience provided me a first-hand look at the way that social inequality 

manifests in society and the impact that it has on its victims. Working with individuals  

experiencing homelessness allowed me to grasp a much deeper understanding of what 

homelessness truly is and its many causes. Through this exposure and with direct client contact, I 

learned about the many other inequalities and injustices that drive folks into homelessness. Pine 

Street Inn works with folks experiencing homelessness to gain skills for employment, but we 

also work with them to overcome barriers such as housing, digital literacy, gaining public 

assistance and other social services, and beginning and maintaining recovery from addiction. The 

population I worked with was predominately Black and Latinx, most of my clients were dealing 

with substance use disorder and other mental illnesses, many of them were physically disabled, 

and a strong percentage had been incarcerated. As a result, I got to see intersectionality at work; 

how certain multiple identities results in further marginalization and oppression. Understanding 

the nature and manifestation of homelessness allowed me to empathize more deeply with my 

clients and converse with them in a productive and mindful way.  


