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An A.I. chatbot that coaches people 
who don’t have lawyers how to 
navigate the courtroom and 
hearings, doing things like 
explaining evidentiary and/or 
procedural terms if the judge does 
not do so. 



Unauthorized 
Practice of Law



An automated generative A.I. tool 
that simplifies, streamlines, and 
helps resolve complex but routine 
legal matters such as the probate of 
an estate or termination of a 
tenancy.



Accountability



A lawyer’s use of ChatGPT to 
streamline routine legal drafting 
such as demand letters, contract 
clauses, sections of court briefs, 
legal complaints . . . and many of 
the factual details of this 
presentation.



Quality of Service
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Designers see the AI as
• Oppositional model of service: competitor

• Relational model of service: collaborator

• Utilitarian model of service: tool 









Dignity perspective: concerns
• Autonomy

• Merit

• Human rights

• Interpersonal care



Dignity perspective: legal design + AI
• Fairness and equality

• Access to justice

• Respect for human rights

• Empowerment
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Thank you!
Questions or comments?


