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The data on this graph depicts the reliability of each MBTA rapid
transit line. “Reliability” is measured based on the percent of
customers who wait no longer than the scheduled amount of time
between trains.
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The Least Reliable MBTA Line
WAS Tmoﬁ‘s FIRST SUBWAYSYSTEM™
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Source:
https://www.massdottracker.com/wp/divisions/mbta/mbta-customer-experience/



